
                                                                                          1                                                                                                   V1.0_JUL 2026 

 

Annex A 

ATM&C OJT Verification Process Overview 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

2. OJT trainee completes the OJT 
in accordance with the prescribed 

OJT 

3.  Security Agency (SA) submits 
the required documents to 
POLWEL for verification 

4b. POLWEL accepts the submission 
and issue a payment request to SA 

Yes 

END 

Documents in 
order?  

No 
4a. SA to respond within 3 working 

days1 of follow up by POLWEL 

 
5. SA make payment via PayNow UEN 
or Bank Transfer with proof of payment   

Payment received 
by POLWEL? 

5a. Verification on hold1 pending 
receipt of payment 

5b. POLWEL commence the verification 
based on the documents submitted 

No 

Yes 

To be submitted via email: 
aao_admin@polwel.org.sg  

Within 3 working days 
from receipt of 
documents from SA 

SA to make payment 
within 3 working days. 

1. OJT Trainee fulfils the all the 
eligibility requirements 

 

Refer to Para 2 of 
Information Sheet  

Refer to Para 3 of 
Information Sheet 
and OJT 

4.  POLWEL receives the 
application from SA & conduct 

preliminary checks 

6. POLWEL notifies SA of the verification 
outcome  

Within 5 working days 
from the date of payment 
received by POLWEL 

 

1 The application will be considered closed 
if the SA does not respond within the 
stipulated timeline. Any subsequent 
request will require a fresh submission. 

 


